Training Programme - Fishergate Postern Tower Volunteers.

Aim

To produce a comprehensive training programme, to meet the needs of volunteer guides and helpers when opening Fishergate Postern Tower (FPT) to the public.

Objectives

Volunteer guides and helpers prior to the opening of FPT to the public will have:-

· Visited FPT for orientation of the building and the surrounding area

· An awareness of their responsibilities as a guide / helper 

· Have a knowledge of the history of FPT

· Been given access to the “Time Line” of the walls when in FPT

· Been made aware of all Health & Safety issues within the tower and the surrounding area

· Demonstrate their awareness of and the position of the safety equipment and the procedures to be followed should an untoward incident occur

· Know who is the named FYW mentor / supervisor when in FPT

· Been made aware of the “Sponsor a Stone” fundraising scheme and how visitors should access the information on sponsoring

Achieved by Orientation Days:

Provisionally on Saturday & Sunday 4th & 5th May from 10am to 4pm at Fishergate Postern Tower, Piccadilly (opposite Wetherspoons) in York.

Volunteers will be provided with :-

A “Key Facts history file” of Fishergate Postern Tower & the Postern Gate

A Guided historical walk in the Fishergate area

The contact details of a named FYW mentor

Mentorship and supervision whilst guiding or helping in the Tower

Contact details: sec@yorkwalls.org.uk              Chris & John Dowell

